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Introduction

This good practice guide has been produced to
give you an idea of the variety of organisations
and materials that are available to support the
promotion of equality and diversity in service
delivery. Itis hoped that by providing these
resources, service providers will become more
aware of good practice and where to get advice to
ensure good practice is always followed. The
guide starts with a brief introduction to the legal
rights and responsibilities around equality that
service providers have a duty to follow. It then
gives tips for good practice. The guide finishes
with a list of places and organisations who can
give more help and information. We are always
keen to up-date information, so if you have
examples of good practice you would like us to
include in future guides, please contact
lcj@rutlaindcab.org.uk
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Legislation That
Protects People From
Being Treated Unequally

Equality legislation protects
people from being treated
unequally. It is often referred to
as anti-discrimination
legislation. It does not cover
every circumstance in which
people may be treated
unequally but it covers certain
groups of people who are more
likely to be treated unequally or
discriminated against.

So what is discrimination?
Discrimination happens when
an individual or a group is
treated less favourably than
another individual or group
because of a characteristic.
For example, if someone who
defined themselves as white
other, Polish went for a job
interview. There were 5 other
candidates for the job, and the
Polish candidate had more
experience and qualifications
than the other workers, but did
not get the job as the company



wanted to employ a British
person. This would be
discrimination as the employer
had not selected the Polish
person because of their
ethnicity/nationality.

The law identifies 4 types of

discrimination:

1. Direct discrimination — This
occurs when a person is
treated less favourably than
another person because of a
certain characteristic. For
example, a landlord who
refused to rent property to
anyone of Asian ethnicity
would be directly
discriminating against
Asians.

2. Indirect discrimination — This
occurs when a policy,
practice, or condition
imposed by a service
provider has an adverse
(harmful) effect on one
group compared to another.
For example, a supermarket
put a one and a half hour



time limit on car parking. If customers did not
return to their

car within this time they received a parking fine of
£50. Some customers with mobility difficulties
found the time was too short. Some of them took 2
hours to do their shopping and received parking
tickets, despite showing their blue badges. This is
an example of indirect discrimination.

3. Harassment — This is behaviour which violates
your dignity or makes you feel humiliated. For
example, a staff member in a local gym started
verbally abusing someone whose identity was
now a woman but had previously had the
physical appearance of a man.

4. Victimisation — This occurs when someone is
treated less favourably because they have
reported discrimination.



Service Provision and Discrimination

Legislation says that individuals who are being
provided with a service (whether that is in a shop,
in a restaurant/café, phoning a call centre, using
the council services etc...) should not be
discriminated against on the grounds of any of the
following:

Race, Ethnicity
Religion and Belief
Sexuality
Transgender

Sex (Gender)
Disability

Discrimination in service provision means: refusing
to provide a service; offering less of a service or
offering a different service to that you would offer
to other people.

It is covered under the following acts:

- Disability Discrimination Act, 1995

- Sex Discrimination (Gender Reassignment)
Regulations, 1999

- Sex Discrimination Act, 1975

- Race Relations Act 1976 (amendment
Regulations), 2003



- Equality Act (Sexual Orientation)
Regulations, 2007
- Equality Act (Religion and Belief) 2006

There are also Codes of Practice which should be
followed, relating to sex (gender), disability and
racial discrimination. The anti-discrimination laws
cover all organisations that provide services. As
an organisation, you are also liable for the way
your employees act towards the public. Public
authorities have even more duties attached when
providing services and, as service providers,
should promote equality not just protect the public
from discrimination.



A Brief Glimpse at Anti-
Discrimination Legislation
and Recent Examples
Where People Have
Suffered Discrimination.

Race Relations Act, 1976
amendment Regulations,
2003

It is unlawful to discriminate
against someone because of
their race, colour, nationality
and ethnic or national origin. It
Is unlawful to discriminate
directly, indirectly, through
harassment and victimisation.

Exceptions:

Taking in or caring for foster
children or older people.

Any clubs, associations or
charities that were set up for
individuals of a particular
ethnic background.
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Disability Discrimination Act,
1995

It is unlawful to discriminate
against someone because of
their disability. Disability is
defined as “a physical or mental
impairment which has a
substantial and long-term
adverse effect on his ability to
carry out normal day to day
activities”. This would therefore
include conditions such as
depression (if it was severe
enough), learning difficulties
and disabilities, as well as
physical conditions such as
hearing impairments. The
disability needs to have a
substantial effect on the
individual’s everyday activities.
The condition should also be
likely to last for at least 12
months.

It is unlawful to discriminate
directly by treating a disabled
person less favourably. Itis
also unlawful not to make
reasonable adjustments for

)



disabled people. Like other forms of
discrimination, it is also unlawful to discriminate
through victimisation and harassment.

Exceptions — aircraft and shipping vehicles are
the main exceptions to the act but all related
services, for example, facilities at an airport, are
covered. A set procedure should be followed if
declining to carry a disabled person.

Justified Discrimination:  There are limited
circumstances where disability discrimination
would be seen as justified and these are:

Treatment that is necessary in order not to
endanger the health and safety of anybody.
A disabled person is not capable of giving
informed consent (although, if a
representative of this person, e.g. someone
with power of attorney, was present this would
then not be a justifiable reason).

A higher charge is justified because the
service provider is providing the disabled
person with a different or more costly service
from that provided to other members of the
public.

If making reasonable adjustments would alter
the fundamental nature of a business or
service.



Sex Discrimination Act, 1975

It is unlawful to discriminate
against someone because of
their gender. Since 1999, the
sex discrimination act also
covered discrimination cases
on grounds of gender
reassignment. It is unlawful to
discriminate directly, indirectly
through harassment or
victimisation. For example, a
DIY store offered discounts to
men not women.

Exceptions:

The following is a list of
exceptions, where it is
acceptable to discriminate on
grounds of gender.

different skills — where
services are dedicated to
provision for one gender and
provision requires a specific
skill-set — e.g. women'’s
hairdressers

special care, supervision or
attention — eg. rehabilitation



units or hospital wards offering specialist care.
religious exception — when a place is occupied
for the use of organised religion, and it would
cause religious offence to offer services to both
sexes.

serious embarrassment and state of undress —
for example providing single-sex sauna
facilities, women-only swimming sessions.
physical contact — services may be restricted if
there was likely to be physical contact and this
may be offensive, e.g. self-defence classes
single sex voluntary organisations — if a
voluntary organisation was set up with its main
object to provide services to or by a single sex,
this would be allowed.

charities — a charity is allowed to benefit one
sex if it was set up through statutory instrument
for this purpose.

sport — it is not unlawful to restrict sport of a
competitive nature where the physical strength
or stamina of the average woman would put her
at a disadvantage compared to the average
man.

single sex private members’ clubs — a genuine
private members club is currently not covered
by the Sex Discrimination Act.

For more information on these exceptions please
visit, www.equalityhumanrights.com




Equality Act (Sexual
Orientation) Regulations,
2007

Equality legislation makes it
unlawful to discriminate against
someone on the basis of their
sexuality. This covers
perceived sexuality and an
individual’s sexual orientation
whether that is heterosexual,
homosexual or bisexual.

Exceptions:

A person who takes into
their own home and cares
for children or older people,
or someone needing
particular care and a carer
who treats the person they
are caring for as one of their
family.

the provision of goods,
facilities or services in
employment where such
discrimination is already
unlawful under employment
law, or would be but for an
exception.
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adoption agencies which are
part of religious
organisations.

In certain circumstances,
blood donation and
insurance.

certain charities and public
authorities.

associations and clubs in
certain circumstances

letting out property in certain
circumstances.

Equality Act (Religion and
Belief) 2006

This covers discrimination
against any individual based on
their religion and belief.
Religion and belief is defined
very broadly and means any
religious or philosophical belief.
Individuals shouldn’t be
discriminated against directly,
indirectly or harassed or
victimised.



Exceptions:

- faith schools.
charities set up to provide benefit to someone
of a particular religious belief.
the provision of goods, facilities or services in
employment where such discrimination is
already unlawful under employment law, or
would be but for an exception.
a person taking in a child, older person or
someone needing care, and treating them as
their own family.
the activities of non-commercial organisations,
or their appointed ministers or similar persons,
set up to practice, teach or advance a particular
religion or belief or to enable persons of a
particular religion or belief to receive any benefit
or engage in any activities within the framework
of that religion or belief. Such organisations
may restrict their membership and participation
in their activities and restrict the provision of
goods, facilities and services in the course of
their activities or the use of premises owned or
controlled by them.
certain education, training and welfare
activities.
certain activities by public or educational
authorities.
premises which are let out in certain
circumstances.



Organisation That Can
Offer More Advice On Anti-
Discrimination Legislation

Equality and Human Rights Commission  — The
Equality and Human Rights Commission can provide
help to employers on good practice, responsibilities
in reducing discrimination.
www.equalityhumanrights.com - Tel. 0845 604 6610

Business Link — Provides free business advice and
support. helpline — Tel. 0845 600 9006
www.businesslink.gov.uk




Equality In Service
Provision and Suggested

0 Good Practice.

Many service providers will
know that getting a diverse
customer base is crucial to
business success. So how can
you help promote an

( environment that values
difference?

$ 1. Produce an equality policy
$ and action plan. This should
show your organisation’s
commitment to equality in
your workplace and service
provision. It should give the
minimum standards that you
expect from your employees
in relation to equality. An
* action plan should show how
%% you are going to measure that
% your policy is working. For
$ what to include in an equality
policy or action plan see the
links below:
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www.acas.org.uk/CHttpHandler
.ashx?id=318&p=0
www.equalityhumanrights.com
(look in organisation, click
employers/ how to tackle
discrimination and promote
equality).

If your organisation wishes to
contract with the public sector
an equality policy and action
plan, would be of great
advantage.

2. Complaints Procedure.
Having an easily accessible
complaints procedure which
enables customers to report
any perceived
discrimination. This can then
be addressed and any
necessary changes to
working practices can be
implemented. Make sure
the customers are clear on
the procedure that is in place
for making complaints; what
will happen to their
complaint and how long it
will take to deal with the
complaint.



Customers who feel they
are listened to are more
likely to become loyal to
your business. Complaints
should also be seen as a
positive way to feed back
Issues and to ultimately
achieve a better service for
everybody. Ensure that
there is an appeals process
in place.

. Ideas for good practice.

Ask your customers how
you could make your
services more accessible.
People may come up with
practical solutions of how
to offer more accessible
services. These may not
necessarily cost much to
implement. For example,
you may need to paint
white lines on steps.
Provide a suggestions box
So that customers can
comment on how to make
your services more
accessible.
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Have an alternative means
of gaining feedback for those
who cannot use a
suggestions box, e.g on line,
by phone.

. Be Mindful of differing

needs within service
provision. For example, in
cafés or restaurants, be
aware of menus which cater
to different people’s religious
beliefs. In shops, put things
on shelves that are
accessible to wheelchair
users. Allow enough room in
aisles in shops to facilitate
wheelchair access. If you
have customer car parking,
have parking spaces that are
no more than 50m away
from the shop, for people
with mobility difficulties.
Have good lighting. Offer
documents in type 16 Ariel
font for people with sight
impairments.



5. Communication. This covers all forms of
communication including, verbal, written, non-
verbal communication methods (body
language, sign language, eye contact, touch
etc...). Be aware that not all customers use
verbal communication. Have alternative
methods of communication available - for
example, leaflets, members of staff that can
sign etc.... Even if you are a small company
and are more reliant on verbal communication,
get your staff to think creatively in their
communications. For example, if a customer is
unable to speak, can they write or draw their
needs? Sometimes just speaking slowly and
clearly may be a big help to some people (for
example for people whose first language isn’t
English). Provide leaflets in different languages.
If staff have access to the internet, there is a
translator called Babel fish which can be found
at http://babelfish.yahoo.com/ and would help
with basic sentences. Make sure that websites
meet accessibility guidelines (WAI 3).

6. Get an access audit of your premises.  There
are many organisations who offer access audits
of premises which will tell you how accessible
your service is to disabled people. We would
recommend using a service led disability group
as the audits are carried out by disabled
people, and money they receive from access



audits put into other community services which
support disabled people. The Rutland Access
Group can be contacted at
access@mccombiesmith.co.uk.

. Recruiting a diverse workforce. By building
up relationships with local voluntary and
community groups, you may find other ways to
access a greater pool of people to choose from
when recruiting for a position.

You should review the diversity of your
workforce and find ways to advertise positions
to underrepresented groups.

When arranging interviews, find out if
candidates have specific needs. A diverse
workforce is likely to lead to less discrimination
In service provision. A diverse workforce
represents a diverse customer base. If you
employ a diverse workforce, use your staff to
think of ways to make your services even more
accessible.

. Training staff on diversity.  Train staff on basic
legal principles and the importance of valuing
different people. Provide training on the
importance of valuing all customers stressing
that different customers may have different
needs. Stress the business case for diversity.
Make sure all line managers are aware of their



statutory obligations such as the concept of
reasonable adjustments for disabled people.

9. Promote the concept of difference and
equality in the workplace. You can influence
your workforce by encouraging concepts of
difference and diversity. This can be done
through policies, posters, etc... This will then
filter through to your customer base.

10.Monitoring — If you provide services, for
example as a training provider, it may be
possible to monitor who is using your services
in order to see how diverse your customer base
is. Appendix 2 gives an example of a monitoring
form.

11.1t is remembering the little things that can
make a big difference. For example: speak
clearly to all customers, have advertising in
large print, have uncluttered aisles, have
websites are accessibility guidelines (WAI3)

12.Take a non-tolerant approach to harassment
of any customer. Sometimes other customers
can shout, call names, bully other customers
because of their difference. For example there
have been cases where muslim women were
doing their shopping wearing hijabs and they
were told to “fly back to where they had come



from”. As a service provider, to increase
customer confidence, you should give a clear
message that you will not tolerate harassment
by customers of other customers. You could
also have self-report forms for incidents of
discrimination available to customers. Appendix
1 provides is a self-report form for hate crime.



Public Authorities and
Additional Duties

Public authorities have additional duties as service
providers. They have a general duty to eliminate
unlawful discrimination and build good relations
between groups, particularly in the areas of race,
disability and gender. However, many authorities
also strive to reduce and eliminate discrimination
in relation to age, religion and belief and sexuality.
Public authorities also have to ensure that
people’s human rights are protected. Any service
provider that performs a public function would also
have to fulfil these additional duties.



Other Helpful Organisation In The
Equality Strands

Below are links and information about different
organisations who work with specific groups to
address inequality:

AGE

Age Concern - Age Concern is the UK'’s largest
charity working with and for older people. Their
website offers information, advice, campaigning
issues and links to local schemes and services.

Tel. 0116 299 2233

www.ageconcernleics.com

Age Positive - Age Positive campaigns for the
benefits of employing a mixed aged workforce. Its
website gives clear guidance on the law relating to
age and the workplace, as well as good practice in
employment procedures.
http://dwp.gov.uk/agepositive/




The Children’s Society - The Children’s Society
lobbies and campaigns for the rights of young
people through a national network of projects,
research and campaigning.
www.childrenssociety.org.uk

SEXUAL ORIENTATION

Leicester Lesbian, Gay & Bisexual Centre —
Provides a safe social and support space, delivers
high quality professional services that are
responsive to the needs of the local community
and challenges the inequality created by society.
Main Tel. 0116 254 7412

Helpline tel. 0116 255 0667

www.llgbc.com/

Stonewall - Stonewall campaigns for legal and
social equality for lesbians, gay men and bisexual
people. Stonewall’'s website contains research,
information and advice aimed at a range of
stakeholders, including individuals, employers, the
media and parliamentarians.
www.stonewall.org.uk




GENDER

Fawcett Society - The Fawcett Society
campaigns for equality between women and men.
Where there's an inequality gap between women
and men, they are working to close it.
www.fawcettsociety.org.uk

Press for Change - Press for Change is the main
lobby group campaigning for the rights of
transgender and transsexual people. Their
website contains information on the key legislation
affecting trans-people, research, advice and good
practice.

www.pfc.org.uk

The Gender Trust -The Gender Trust provides
help and support for people with gender dysphoria
related to transgenderism and transsexualism.
They also provide help to promote public
education on gender dysphoria.
www.gendertrust.org.uk




RACE/ETHNICITY/NATIONALITY

ESOL for Work — Adult Learning at Vale of
Catmose College - English courses for speakers of
other languages offered where and when there is
sufficient interest. Enquiries tel. 01572 771700 or
adultlearning@catmose.rutland.sch

DISABILITY

Action Deafness - Provides comprehensive range
of services to deaf, hard of hearing, deafened and
deaf blind people in Leicester and Leicestershire
on 0116 257 4800.

www.actiondeafness.org.uk

Employment Opportunities —  Part of national
employment charity Shaw Trust, dedicated to
creating routes into employment for people with all
disabilities and medical conditions.

Tel 020 7156 5060
http://www.opportunities.org.uk/Default.aspx

Headway Leics., Leicester and Rutland-
Provides support, advice and activity for people
with acquired brain injury aged 17 — 65. Tel 0116
2739763.

www.Headwayl eicester.org.uk
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MIND - Mind provides help and services for and
campaigns on behalf of all people experiencing
mental distress, including challenging
discrimination and promoting inclusion in society.
www.mind.org.uk

Rutland Access Group — A local pressure group
supporting people with disabilities in an effort to
ensure safe access to buildings, leisure and
recreational facilities.

The group carries access audits each year and
liaises with the county council to improve access
throughout Rutland.

Tel. 01572 812808
access@mccombiesmith.co.uk

SCOPE Response 0 Scope is UK largest charity
working with disabled people. Aims to enable adults
and children with cerebral palsy and assoc.
disabilities to claim their rights, and lead full and
rewarding lives. Tel 0808 800 3333
Www.scope.org.uk/

Shaw Trust - Supports disabled and
disadvantaged people to prepare for work, find
jobs and live more independently.

Tel 01225 716300
http://www.shaw-trust.org.uk/home




Vista — Provides services for blind and partially
sighted people of Leicester, Leicestershire and
Rutland. Their aim is to give visually impaired
people the support they need to enjoy an
independent life. Tel 0116 2498811
http://www.vistablind.org.uk/

RELIGION AND BELIEF

Interfaith -Provides information on different faiths.
www.interfaith.org.uk

ORGANISATIONS WORKING IN ALL EQUALITY
STRANDS

Citizens Advice Bureau — Information and advice
about discrimination.
WWW.cCitizensadvice .org.uk

Equality and Human Rights Commission  —
Provides help and advice on equality and human
rights legislation, as well as good practice.

Tel 0845 604 6610 or visit
www.equalityhumanrights.com




Equality Bill - Information on the proposed new
Equality Bill can be found at:
www.equalities.gov.uk/

National Centre for Diversity -Provides
“Investors in Diversity”, which is a new standard
which helps organisations adopt and develop, and
achieve inclusion, equality and diversity.
www.nhationalcentrefordiversity.com




Appendix 1
Leicestershire County Council

Hate Incident Monitoring Form
Can be done online from: http://www.leics.gov.uk/reporthate

Working in partnership, Leicestershire County Council is
committed to creating an inclusive county and believes that
everyone who lives or works in or visits Leicestershire has
the right to be treated with dignity and respect and to live
without fear of hatred.

No one should have to tolerate hate incidents, reporting
makes a difference, if we don’t know about it we can’t
change it.

a hate incident is any incident where you or
someone else has been targeted because they or
you are believed to be different, or any incident you
believe was motivated by: age, disability, gender
identity, race, religion / belief or sexual orientation

Please tick one of the following, are you the:

Victim Witness Third Party

All appropriate sections of the form need to be
completed if you are not the victim

Ignore section 5 if you are the victim



Don’t worry if you are unable to complete all sections,
complete as much as possible. Please refer to Section 7
for Data Protection Guidance.

If you require the information in an alternative version such
as large print, Braille or tape or help in understanding it in
your language, please call 0116 305 8263, Fax: 0116 305
7271 or Minicom: 0116 305 6048.

Please return completed forms to: the Project Co-ordinator

(Hate Incident Monitoring), Leicestershire County Council,
County Hall, Glenfield, Leicester LE3 8RA.

Section 1: Incident Detalls

1. Where did the Incident Happen?
In / Near victim’s home
Leisure Facility
Public House / Pub / Bar
Public Transport
Restaurant
School
School Transport
Shop
Taxi
Workplace
Other Please specify

2. Address of incident
3. Post code

4. What type of incident are you reporting?



Tick all that are appropriate
Ageist

Disablist

Homophobic

Racist

Religious belief

Sexist

Transphobic

Other Please specify

. What is the nature of the incident you are
reporting?

Tick those that are appropriate

Damage to property

Intimidation

Offensive material

Physical assault

Verbal abuse / threats

Other Please specify

. Date of incident

. Time of incident

. Is this part of a series of incidents? — Yes/No

. Has the incident been reported previously? —
Yes/No

If so to which agency:

District / Borough Council

Leicestershire County Council

Police

Other Agency Please specify write box



10.Please describe the incident in detail below

Section 2: Alleged Perpetrator Details (if
known)

11.Name

12. Address

13.Gender:
Female
Male

14.1s there anything else about the perpetrator that you
are able to tell us?

15. Ethnic Origin
Asian or British Asian — Bangladeshi

Asian or British Asian — Indian
Asian or British Asian — Other Asian
Asian or British Asian — Pakistani
Black or Black British — African
Black or Black British — Caribbean
Chinese
Gypsies
Irish Travellers
Mixed — Other mixed
Mixed — White and Asian
Mixed — White and Black Caribbean
Mixed — White and Black African
White — British
White — Irish
Not specified / Unknown



Other Please specify

16. Details of other perpetrators involved in this incident
please specify

Section 3: Victim Details (Please see Section 7
for quidance)

17.Victim Name

18.Address

19.Postcode

20.Contact telephone number
21.Contact E-mall

22.Gender
Female
Male

23.Does the victim live and work in the gender role
opposite to that assigned at birth Yes
No
Not specified /Unknown

24.Sexual Orientation:
Bisexual
Gay / Lesbian
Heterosexual
Not specified/Unknown



25.Age Group

Under 11 30-44

11-15 45-64

16-19 65+

20-24 Not specified /
Unknown

25-29

26.Religion / Belief:
Buddhist
Christian (all denominations)
Hindu
Jain
Jehovah’s Witness
Jewish
Muslim
Rastafari
Sikh
No religion
Not specified / Unknown
Other Please specify

27.Language:
Bengali
Chinese
English
Gujarati
Hindi
Polish
Punjabi
Urdu



Not English but Unknown
Other European Language
Not specified / Unknown
Other Please specify

28.0ccupation
29.Victim’s living arrangements:

Caravan / Mobile Home

Council Tenant

Housing Association Tenant

Living with Family / Friends / Partner
Owner Occupier

Private Tenant

Not specified / Unknown
OtherPlease specify

30.Does the victim have a disability?
Yes / No
Not specified / Unknown

31.If yes, please state type of impairment/s which apply

lliness or health condition such as cancer,
HIV, MS, diabetes, chronic heart disease, or
epilepsy?

Learning difficulty (such as dyslexia)?
Learning disability (such as Down’s
syndrome)?

Mental health condition, such as depression
or schizophrenia?

Physical impairment, such as difficulty using
your arms or mobility issues?



Sensory impairment, such as being blind /
having a visual impairment or being deaf /
having a hearing impairment?

Other please specify

32.Ethnic origin

Asian or British Asian — Bangladeshi
Asian or British Asian — Indian
Asian or British Asian — Other Asian
Asian or British Asian — Pakistani
Black or Black British — African
Black or Black British — Caribbean
Chinese

Gypsies

Irish Travellers

Mixed — Other mixed

Mixed — White and Asian

Mixed — White and Black Caribbean
Mixed — White and Black African
White — British

White — Irish

Not specified / Unkown

Other please specify

33.Was an interpreter required? Yes/No

Section 4: Witness Details (if applicable)

34.Witness Name
35.Relation to victim (if any)

36. Address



37.Postcode
38. Telephone contact number

39. Email contact

Section 5: Person Reporting (if applicable)
please see the quidance notes below at section

7

40.Are you reporting on behalf of an agency? — Yes/No
If yes to which agency:
District / Borough Council
Leicestershire County Council
Police
Other Agency Please specify

41.Name of person reporting

42.Relation to victim

43.Address

44.Postcode

45. Contact telephone number

46.Contact E-malil



Section 6: Further Action (if applicable)

47.What action (if any) has already been taken in
response to this incident: e.g. dealing with the
perpetrator?

48.Has any action been taken to support the victim?
e.g. advice given

Section 7: Data Protection Guidance

Personal information contained in this form will be used to
help us reduce hate incidents in Leicestershire. As the
information above (if it is about you) may include sensitive
information, we may need your permission to use or share
it. This is a requirement of the Data Protection Act 1998. If
the information is not about you, in most circumstances we
cannot process it without the signed consent of the person
you are identifying. Circumstances where we may not
require permission include where it is considered to be in
the vital interests of the person identified that action is
taken. If sufficient details exist we may contact that person
to obtain permission (where necessary).

Victim / Third Party reporting person consents to incidents
being referred to the Hate Incident Monitoring Project



Signature

Victim consents / doesn’t consent to incident being referred
to the police

Signature



Appendix 2
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Rutland CAB values diversity, promotes equality
and challenges discrimination.

To help us monitor our effectiveness, we would be
grateful if you would provide the following
information. The information you provide will

only be used for monitoring purposes.

0o * -
2%2% 77

Gender: 6 18 ]

Age:

0-24

25 — 44

45 — 64

65 or over




Ethnicity:

White — English Asian — Indian
White — Scottish Asian - Pakistani
White — Welsh Asian — Bangladeshi
White — British Asian — Chinese

White — Northern
Irish

Asian — Asian British,
Asian English, Asian
Scottish or Asian
Welsh

White - Irish Any other Asian
Background

White — White Black — African

Gypsy /traveller

Any other white Black - Caribbean

background

Black British, Black
English, Black
Scottish or Black
welsh.

White and Black
Caribbean

White and Asian

White and Black
African

Any other mixed or
multiple
backgrounds.

Any other
background




Do you have a disability or long term health

condition? Yes / No

If you answered yes to this question please tick

one of the boxes below:

Deafness or severe
hearing impairment.

A substantial
learning difficulty (eg.
Dyslexia or
dyspraxia)

Blindness or severe
vision impairment.

A serious mental
health condition eg.
Depression or
schizophrenia

A physical disability
(a condition that
substantially limits
one or more basic
physical activities
such as walking,
climbing stairs, lifting
or carrying)

A chronic iliness
(such as cancer,
HIV, diabetes, heart
disease, epilepsy)

A substantial
learning disability
(such as Down’s
Syndrome)

Another disability




Below is a box that describes religious beliefs,
please tick the box that is most relevant to you.

No religious Jewish

affiliation

Christian Muslim

Buddhist Sikh

Hindu Any other religious
belief

Below are boxes that describe sexual orientation.
Please fill in the box that best describes you,

Heterosexual /straight Bisexual

Gay or lesbian Other

Prefer not to say




