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hese resources are designed to provide details 
of the organisations and materials that are 

available in the area of equality and human rights. 
The guide starts with a brief introduction of your 
legal rights and then gives a list of places and 
organisations who can give more help and 
information. It also tells you how to get help if you 
think you have received unequal treatment or your 
human rights have been breached.   
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What is equality? What is 
Inequality?  

                           How is this relevant to me?  
    

Legislation that protects people 
from being treated unequally in 
society?                            

 
                           Employment and Discrimination 

 
 
 
Service providers and    
discrimination       
  
 
Human Rights   
 
 
 
Useful Organisations                               

 
 
 
These resources are provided for information only and 
should not to be used to determine your legal duties or 
responsibilities. Rutland Citizens Advice Bureau accepts 
no liability for the accuracy or otherwise of these 
document. 
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very person is a unique 
individual. We are all the 

same in the sense that we are 
human beings, but we are also 
different in many ways such as 
the colour of our hair or what we 
like and dislike. In society it is 
important that we recognise that 
we share a common humanity 
(being a human being) but that 
each one of us is different. It is 
because we are all human 
beings that means we should be 
treated equally in worth and 
rights. This means that in every 
day life (for example in the work 
place, in a shop, at the council, 
on the bus etc…) everyone has 
the right to be treated fairly, with 
dignity and respect.  
 
Because we are all different we 
may need to be treated 
differently in order for us to be  
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What is equality? What 
is inequality? How is 
this relevant to me? 
�
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treated fairly. For example, if you are able to walk, 
you may choose to walk up stairs. However, if you 
are in a wheelchair, it would be important for you 
to be able to use a ramp as stairs would not be 
practical. Even if we are treated differently to allow 
for all our individual differences, we should all be 
treated fairly.  

 
 
 

 
 
 
 

Unfortunately sometimes people do not get treated 
fairly.  This can be for various reasons, for 
example, because of our race, because of our 
disability or because of our age. There are many 
reasons why people may be treated unfairly. The 
next section of this guide looks at what the laws 
say about treating people unfairly or unequally. 
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quality legislation protects 
people from being treated 

unequally. It is often referred to 
as anti-discrimination legislation. 
It does not cover every 
circumstance where people may 
be treated unequally, but it 
covers certain groups of people 
who are more likely to be treated 
unequally or be discriminated 
against. 
 
So what is discrimination? 
Discrimination happens when an 
individual or a group is treated 
less favourably than another 
individual or group because of a 
characteristic. For example, a 
person who defined themselves 
as white other, Polish, went for a 
job interview. There were five 
other candidates for the job and 
the Polish candidate had more 
experience and qualifications 
than the other workers but did 
not get the job as the company 
wanted to employ a British 
person. This would be 
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Legislation that protects 
people from being 
treated unequally 
�
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discrimination as the employer 
had not selected the Polish 
person because of their 
nationality. 
 
The law says identifies 4 types of 
discrimination: 

1. Direct discrimination – This 
is where a person is 
treated less favourably 
than another person 
because of a certain 
characteristic. The 
example above about the 
polish worker 
demonstrates this kind of 
discrimination. 

2. Indirect discrimination – 
This is where a policy, 
practice or condition 
imposed by an employer or 
service provider has an 
adverse (harmful) effect on 
one group compared to 
another.   

3. Harassment – This is 
behaviour which violates 
your dignity, or makes you 
feel humiliated. For 
example, a worker who 
was heterosexual received 
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many taunts from his 
employer and other 
employees that he was 
gay. He was even written 
and joked about in the 
work magazine. This would 
be seen as (discrimination) 
harassment. 

4. Victimisation – This occurs 
when someone is treated 
less favourably because 
they have reported 
discrimination.  
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n an employment situation, the law says that you 
should not be discriminated against if you fall 

into any of the following groups: 
·  Race, ethnicity 
·  Religion and belief 
·  Age 
·  Sexuality 
·  Sex 
·  Transgender 
·  Disability 
 
The only reason why it is lawful to discriminate 
against you if you fall into one of these groups is if 
the job has a genuine occupational requirement. 
This means that it is fair to use certain 
characteristics for a job which may be 
discriminatory. For example, a refuge helping 
women suffering from domestic violence would be 
allowed to employ only women even though that 
discriminates against men. However, there are 
very few instances where this exception is 
allowed. 

 
 

It should also be noted that age has some other 
exceptions such as the right to require workers to 
retire at the age of 65. For more information on 
exceptions for age discrimination please visit: 

I 
Employment and Discrimination  
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http://www.direct.gov.uk/en/Employment/Resolvin
gWorkplaceDisputes/DiscriminationAtWork/DG_10
026429  

 
 

 
 

If you have a disability, your employer is also 
required to make reasonable adjustments to 
enable you to do your job. For example in allowing 
flexible working or making adaptations. 
Sometimes the cost of providing additional support 
and making adaptations etc… can be claimed 
back with a grant from Access to Work.  A scheme 
operated by the Department of Work and 
Pensions (DWP), Access to Work, gives advice 
and support to employers and employees about 
the extra costs that may arise because someone 
is disabled. Access to Work might pay towards the 
equipment you need at work, adapting premises to 
meet your needs or providing a support worker. It 
can also contribute towards the cost of getting to 
work if you can’t use trains or buses and for a 
communicator at job interviews if you need one. 
Presently, Access to Work can pay 100% of costs 
if the employee has been unemployed, been 
working for less than 6 weeks or is self employed. 
However, Access to Work will only pay up to 80% 
of costs (the employer is expected to pay the first 
£300) if the employee has been working for the 
employer for over 6 weeks and the need is for 

Access To Work  
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equipment or adaptations to premises. To find out 
more information please visit:  

 
http://www.direct.gov.uk/en/DisabledPeople/Emplo
ymentsupport/WorkSchemesAndProgrammes/DG
_4000347 

 
To apply for an Access to Work grant ask to speak 
to a disability employment advisor at the 
Jobcentre. The Stamford Jobcentre Plus number 
is 01780 683900. The Access to Work grant needs 
to be applied for by the employee. 
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Here are some useful tips if you 
think you are being discriminated 
against at work: 

·  Keep a diary of everything 
that is happening. For 
example who said or did 
what to whom and on what 
date. Keep a copy of all 
emails and text messages, 
letters etc…concerning the 
complaint.  

 
·  Keep a copy of your 

employment contract and 
any other company 
policies. 

                                
·  Most employers have 

equal opportunity policies, 
and grievance procedures 
and having a copy of this 
would be useful. 
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Good Practice in 
Helping People who are 
being Discriminated 
Against in Employment 	
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·  Talk to someone you trust, a friend or a 

colleague. 
                   

·  If you have a good relationship with your 
manager, talk to your manager informally 
about the difficulties  

 
·  Get advice – below are details of agencies 

that can provide advice. 
 

·  It is always best, as far as possible, to try 
and get the situation addressed informally. 
This gives the employer a chance to put 
things right, and maintains relationships. 
However, sometimes it is not possible to get 
things sorted out informally, for example if 
the incidents were very serious or your 
employer will not listen or put things right. 

 
·  Raising a grievance (which is a formal 

complaint): This will lead to meetings with 
senior managers and should address the 
issues in order to put things right. However, 
this route should only be taken if all informal 
routes have been explored and you may 
want to get advice before raising a 
grievance. 
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·  Try ACAS conciliation. This is where an 
independent person comes in called a 
conciliator to listen to both sides and work 
towards a solution. Conciliation is a 
voluntary process for both you and your 
employer. To find out more visit 
www.acas.org.uk 

                                  
                     

·  If you cannot resolve the problem in any 
other way you can take your case to an 
Employment Tribunal. It is always 
recommended that you get advice before 
doing this, as there are pros and cons to this 
approach. Always ask the question: what do 
I want? Many people who take their case to 
an employment tribunal leave their 
employment. Tribunal cases are also open 
to the public and you may not necessarily 
get the decision you want. However, it may 
help you get the decision and fairness that is 
right in your case. Usually the successful 
claimant is awarded compensation for the 
damage the discrimination has caused. You 
are strongly recommended to get advice 
before taking this option in order to discuss 
the merits of your case. 
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Rutland Citizens Advice Bureau  – Provides 
advice and information on a broad range of topics 
such as employment, discrimination. Tel: 0845 
1203705 or visit www.adviceguide.org.uk 
 
Equality and Human Rights Commission  –  
Provides help and advice on equality and human 
rights legislation, as well as good practice,Tel: 
0845 604 6610 or visit 
www.equalityhumanrights.com 
 
CLS Direct: Legal and employment advice  – 
Provides legal advice on employment and issues 
relating to employment such as discrimination 
advice, Tel: 0845 3454 345 
www.communitylegaladvice.org.uk ��
�
�

             
                  

Places to get advice if you are 
being discriminated against in 

employme nt  
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There are a number of organisations that exist to 
help you enter the workplace or stay in 
employment if you are disabled. Below is a list of 
organisations that may be able to help you. 
 

·  Action Deafness - Provides comprehensive 
range of services to deaf, hard of hearing, 
deafened and deaf blind people in Leicester 
and Leicestershire on 0116 257 4800. 
www.actiondeafness.org.uk 

 
·  Employment Opportunities – Part of 

national employment charity Shaw Trust, 
dedicated to creating routes into 
employment for people with all disabilities 
and medical conditions.  
Tel 020 7156 5060 
http://www.opportunities.org.uk/Default.aspx 

�
·  ���������	��� �3� The Jobcentre have 

disability employment advisors who may be 
able to direct you to organisations that can 
help or may be able to give you direct 
advice �

�

Help in looking for and retaining 
your job if you have become 
disabled or are disabled or have a 
long -term health condition  
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·  Vista – Provides services for blind and 
partially sighted people of Leicester, 
Leicestershire and Rutland.  Their aim is to 
give visually impaired people the support 
they need to enjoy an independent life. Tel 
0116 2498811 http://www.vistablind.org.uk/  

�
·  Shaw Trust - Supports disabled and 

disadvantaged people to prepare for work, 
find jobs and live more independently.  
Tel 01225 716300  

http://www.shaw-trust.org.uk/home 
�

 
 
 
 
 
 

 
ESOL for Work –  Adult Learning at Vale of 
Catmose College - English courses for speakers 
of other languages offered where and when there 
is sufficient interest. Enquiries tel. 01572 771700 
or adultlearning@catmose.rutland.sch  

Help for workers where English is 
their second language. 
�
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ll service providers (such as 
housing; healthcare; 

commercial and business 
services; education; law 
enforcement and public services) 
should not discriminate against 
people for the following reasons: 
 

·  Religion and belief 
·  Race, ethnicity 
·  Sexuality 
·  Sex 
·  Disability 

 
For example, a recent involved a 
disabled student who used a 
wheelchair and wanted to get into his 
bank to use banking services.  He 
went to his bank who sent him away 
because there was 
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Service Providers �
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no wheelchair access. The bank has now been 
ordered to install a lift for wheelchairs. The 
claimant said, “I only wanted them to comply with 
the law and provide disabled access so I could get 
into my bank like my friends." 
 
If you think you have been discriminated against in 
relation to service provision there is a list of 
organisations below who can help you and give 
you further advice about your rights: 
 
Rutland Citizens Advice Bureau  – tel: 0845 
1203705 or visit www.adviceguide.org.uk 

 
 

Equality and Human Rights Commission  – tel: 
0845 604 6610 or visit  
www.equalityhumanrights.com 

 
 

Community Legal Advice  - Has a directory of 
legal advisers which can be searched by 
postcode, name or category of work.  
Tel. 0845 345 4 345  
www.communitylegaladvice.org.uk 
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·  Keep a diary, and any 
correspondence sent. 

               
·  Talk informally to the 

person where the 
discrimination has taken 
place, for example the 
shop manager.  

               
·  If talking things through 

informally doesn’t work 
write to the organisation.  

               
·  If this doesn’t work you can 

write to the professional 
body, trade association, or 
regulatory body that the  
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Useful tips for challenging 
discrimination by service 

providers 
�
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organisation may be part of. 

                 
·  Get advice from one of the organisations on 
page 19. 
 

                  
·  Ultimately you can take the provider to court, 
but you are strongly advised to get advice before 
taking this step. 
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uman rights are based on 
the underpinning principles 

of dignity, fairness and respect. 
The Human rights Act 1998 gives 
everybody in the UK basic 
human rights which public bodies 
have to take account of and 
respect when they are making 
decisions. It is unlawful for a 
public authority to act in a way 
which is not in accordance with 
the Human Rights Act 1998. 
 
The Human Rights Act 1998 
covers the following rights: 

·  The right to life 
·  The right to freedom from 

degrading and inhuman 
treatment 

·  The right to liberty and 
security of the person 

·  The right to a fair hearing 
before the law. 

·  The right to respect for 
private and family life. 

·  The right to freedom of 
thought, conscience and 
religion. 
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What are Human Rights? �
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·  The right to freedom of expression. 
·  The right to freedom of assembly and 

association.                                                      
·  The right to marry 
·  The right not to be discriminated against. 
·  The right to access to education. 
·  The right to protection of property. 
 
Not all of the rights above are absolute rights. The 
only absolute right is the right to freedom from 
degrading and inhuman treatment. The other 
rights are either qualified or limited rights. This 
means that a balance must be struck between 
individual rights and the rights of everyone else. 
 
There are lots of examples of how the Human 
Rights Act has been used. For example, a man in 
a psychiatric unit repeatedly soiled himself. The 
staff in the unit decided not to clean him as he 
would do it again. This was seen as a breach of 
his human rights, as he was suffering degrading 
treatment. The staff in the unit therefore had to 
change their practice and clean him. There are 
also examples involving residential care homes 
forcing older people to wear incontinence pads 
because they did not want to take them to the 
toilet, which is another example of degrading 
treatment. 
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If you want more information about your human 
rights please visit: 

 
Rutland Citizens Advice Bureau  – Tel: 0845 
1203705 or visit www.adviceguide.org.uk 

 
British Institute of Human Rights  – They BIHR 
aim to raise awareness of human rights in the UK. 
www.bihr.co.uk 
 
Equality and Human Rights Commission  – Tel: 
0845 604 6610 or visit  
www.equalityhumanrights.com 
 
Liberty – An independent human rights 
organisation which works to defend and extend 
rights and freedoms in England and Wales. 
www.liberty-human-rights.org.uk 
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If you think your human rights have been violated 
we recommend you take advice from any of the 
following organisations: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

�
Rutland Citizens Advice Bureau  – Tel: 0845 
1203705 or visit, www.adviceguide.org.uk 
 
Equality and Human Rights Commission  – 
Tel: 0845 604 6610 
www.equalityhumanrights.com  
 
Liberty  – Tel: 0845 123 2307 or 0203 145 0561 
(from 6.30pm – 8.30pm Mon and Thurs, and 
Weds 12.20 – 2.30pm) or visit www.liberty-
human-rights.org.uk   
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elow are links and information about different 
organisations who work with specific groups to 

address inequality. They are categorised in this 
booklet under each of the equality strands 
 
AGE:  
 
Age Concern 
Age Concern is the UK’s largest charity working 
with and for older people.  Their website offers 
information, advice, campaigning issues and links 
to local schemes and services. 
www.ageconcern.org.uk 
 
Age Positive  - Age Positive campaigns for the 
benefits of employing a mixed aged workforce. Its 
website gives clear guidance on the law relating to 
age and the workplace, as well as good practice in 
employment procedures.  
http://dwp.gov.uk/agepositive/ 
 
The Children’s Society 
The Children’s Society lobbies and campaigns for 
the rights of young people through a national 
network of projects, research and campaigning. 
www.childrenssociety.org.uk 
 

B 

Other useful organisations working in 
Equalities and Human Rights �
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SEXUAL ORIENTATION 
 
 
Leicester Lesbian, Gay & Bisexual Centre –  
Provides a safe social and support space, delivers 
high quality professional services that are 
responsive to the needs of the local community 
and challenges the inequality created by society. 
Main Tel. 0116 254 7412 
Helpline tel. 0116 255 0667 
www.llgbc.com/ 
 
Stonewall  
Stonewall campaigns for legal and social equality 
for lesbians, gay men and bisexual people.  
Stonewall’s website contains research, information 
and advice aimed at a range of stakeholders, 
including individuals, employers, the media and 
parliamentarians. 
www.stonewall.org.uk 
 
 
TRANSGENDER 
 
Press for Change 
Press for Change is the main lobby group 
campaigning for the rights of transgender and 
transsexual people.  Their website contains 
information on the key legislation affecting trans 
people, research, advice and good practice. 
www.pfc.org.uk 
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SEX 
 
Fawcett Society 
The Fawcett society campaigns for equality 
between women and men. Where there's an 
inequality gap between women and men, they are 
working to close it � www.fawcettsociety.org.uk�
 
 
DISABILITY 
 
Action Deafness - Provides comprehensive 
range of services to deaf, hard of hearing, 
deafened and deaf blind people in Leicester and 
Leicestershire on 0116 257 4800. 
www.actiondeafness.org.uk 
 
Employment Opportunities – Part of national 
employment charity Shaw Trust, dedicated to 
creating routes into employment for people with all 
disabilities and medical conditions.  
Tel 020 7156 5060 
http://www.opportunities.org.uk/Default.aspx 
 
Headway Leics., Leicester and Rutland- 
Provides support, advice and activity for people 
with acquired brain injury aged 17 – 65. Tel 0116 
2739763. 
www.HeadwayLeicester.org.uk 
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MIND 
Mind provides help and services for and 
campaigns on behalf of all people experiencing 
mental distress, including challenging 
discrimination and promoting inclusion in society. 
www.mind.org.uk 
 
Rutland Access Group – A local pressure group 
supporting people with disabilities in an effort to 
ensure safe access to buildings, leisure and 
recreational facilities.  
The group carries access audits each year and 
liaises with the county council to improve access 
throughout Rutland. 
Tel. 01572 812808 
access@mccombiesmith.co.uk 
 
SCOPE Response 	!	 Scope is UK largest charity 
working with disabled people. Aims to enable adults 
and children with cerebral palsy and assoc. 
disabilities to claim their rights, and lead full and 
rewarding lives. Tel 0808 800 3333 
www.scope.org.uk/ 
	
Shaw Trust - Supports disabled and 
disadvantaged people to prepare for work, find 
jobs and live more independently.  
Tel 01225 716300  

http://www.shaw-trust.org.uk/home 
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Vista – Provides services for blind and partially 
sighted people of Leicester, Leicestershire and 
Rutland.  Their aim is to give visually impaired 
people the support they need to enjoy an 
independent life. Tel 0116 2498811 
http://www.vistablind.org.uk/  
                           
 
RACE/ETHNICITY/NATIONALITY 
 
ESOL for Work –  Adult Learning at Vale of 
Catmose College - English courses for speakers 
of other languages offered where and when there 
is sufficient interest. Enquiries tel. 01572 771700 
or adultlearning@catmose.rutland.sch  
 
 
RELIGION and BELIEF 
 
Interfaith  – www.interfaith.org.uk – Provides 
information on different faiths. 
 
 
ALL EQUALITY STRANDS 
 
British Institute of Human Rights  – They BIHR 
aim to raise awareness of human rights in the UK. 
www.bihr.co.uk 
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CLS Direct: Legal and employment advice  – 
Provides legal advice on employment, and issues 
relating to employment such as discrimination 
advice, Tel: 0845 3454 345 
www.communitylegaladvice.org.uk ��
�
�
Equality and Human Rights Commission  –  
Provides help and advice on equality and human 
rights legislation, as well as good practice,Tel: 
0845 604 6610 or visit 
www.equalityhumanrights.com 
 
 
Equality Bill  
Information on the proposed new Equality Bill can 
be found at: www.equalities.gov.uk/ 
 
 
Liberty – An independent human rights 
organisation which works to defend and extend 
rights and freedoms in England and Wales. 
www.liberty-human-rights.org.uk 
 
 
National Centre for Diversity  -Provides 
“Investors in Diversity”, which is a new standard 
which helps organisations adopt and develop, and 
achieve inclusion, equality and diversity. 
www.nationalcentrefordiversity.com 
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Rutland Citizens Advice Bureau  – Provides 
advice and information on a broad range of topics 
such as employment, discrimination. Tel: 0845 
1203705 or visit www.adviceguide.org.uk 
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